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To:  Tommy Gonzalez, City Manager 
Cc:  Karla Nieman, City Attorney 
Date:  September 30, 2022 
Subject: Code of Conduct Complaint: City Representative Alexsandra Annello 
 
This document is to serve as a formal notice of a violation of the City Code of 
Conduct by City Representative Alexsandra Annello toward myself. The City of El 
Paso’s Code of Conduct, under the Elected Officials Conduct with City Staff section, 
states that elected officials are asked to, “Treat all staff as professionals. Clear, 
honest communication that respects the abilities, experience, and dignity of each 
individual is expected. Disrespectful behavior towards staff is not acceptable.” 
(COE, Code of Conduct, pg. 5). 

On September 27, 2022, I presented an update on the status of Sun Metro’s LIFT 
paratransit service to the City Council. I was able to give my presentation without 
interruption. 

After my presentation, Rep. Annello had several questions, the majority of which I 
and others perceived to be in an aggressive and accusatory manner. Initially she 
inquired about how Sun Metro could utilize taxi service if they were not accessible 
and I explained that non-accessible vehicles would only be used for ambulatory 
passengers, but that we are also looking at other paratransit-capable providers, 
such as Project Amistad, with whom to contract.  Representative Annello 
commented, “So we’re contracting out services. That’s interesting,” in what I 
perceived an extremely dismissive tone of voice. 

Rep. Annello asked several more questions in a polite manner before mentioning 
she had spoken to a stakeholder, and he had a question about smaller vans that 
MV is going to be providing. She asked if that would be coming forward in the Oct. 
11 Council meeting. I began to explain that the action on the 11th would amend 
the contract to allow MV to subcontract with the taxis, Project Amistad and others 
as explain in the presentation. At this point, the representative interrupted me 
and did not allow me to finish my response. 

She continued to ask about vehicles that MV could have provided Sun Metro back 
in April/May as per statements made to her by the stakeholder. I explained that 
the contract, at the time, required the City to provide the vehicles and that we are 
bringing an amendment to the next Council meeting to allow for subcontracting.  I 
went on to explain that we could add a clause to allow MV to provide their own 
vehicles at some cost. Rep. Annello then asked in again what I perceived to be an 
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accusatory tone if we could have done a contract amendment back in May. I was 
taken aback by her tone, and I explained the Council could make a contact 
amendment now.   

Rep. Annello then observed that she is receiving questions from her constituents, 
and she feels she is not getting an answer from Sun Metro she can share. I 
explained that I knew nothing about the MV offer to purchase vehicles in May; 
Rep. Annello cut me off again and stated, “you were on that call,” which is not 
accurate. I was not on the May call she was referencing. Furthermore, she did not 
allow me to correct her inaccurate statement which she had stated to be a fact. 

After the presentation several individuals, to include MV employees and other City 
employees, reached out to saying they had witnessed the meeting and perceived 
Rep. Annello’s comments to be dismissive and disrespectful.  

I also received an email from Darrin Hoover, Regional Vice President of MV Transit 
(who was on the TEAMs link of this council meeting) stating “you were 100% 
correct” in explaining that MV did not offer vehicles to El Paso.  Early in the year 
MV did have excess used vehicles but those were subsequently reassigned to 
other agencies or sold off and they no longer have excess vehicles.  He further 
stated that to manage funding in the most efficient manner, it is imperative that 
Sun Metro make the necessary vehicle purchases because it would be very 
expensive for MV to procure vehicles due to the taxes paid by private companies.   

While I appreciate that Rep. Annello must respond to her constituents and 
question staff, she has repeatedly disparaged me and questioned my integrity and 
credibility in the same disrespectful tone and manner. To my memory, no other 
member of Council has done so in such a discouraging tone. I believe Rep. 
Annello’s behavior was inappropriate and unprofessional, particularly in a public 
forum such as at a City Council meeting. 

According to the Code of Conduct, the first step in filing a conduct complaint is to 
notify my supervisor immediately. Via this memo I am advising the City Manager 
Tommy Gonzalez whom I report to directly requesting that he intervene. The Code 
of Conduct states the City Manager will consult with the City Attorney regarding 
the issue prior to notifying the Mayor. Thank you for your attention to this 
concern. 

Regards, 
Ellen A. Smyth, P.E. 


